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SUPPLIER INNOVATIONS

FURNITURE
FACTORS

Hospital demand drives
product attributes

BY NEAL LORENZI

PRETTY STRONG
This low-back bariatric
guest chair is part of
the new Primacare™
collection of dining,
guest, lounge and pa-
tient chairs as well as
sleepers and recliners.
GLOBALcare
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Manufacturers of hospital furniture are updating

their product designs to meet new demands in HEALTH AND BEAUTY
Tava™ offers a smart collec-
tion of guest chairs, lounge
seating, benches, tables
and complementary case-
good products designed for
health care environments.

Nurture by Steelcase

health care environments. One big considera-
tion is the creation of a family-friendly hospital

experience for the relatives and friends of SIT UP STRAIGHT This seamless,

vacuum-formed series of chairs is
one of many ergonomic and special-
ized health care seating options.

patients. Other areas of emphasis include aes-

thetics, ease of cleaning, sustainability,

ergonomics and furnishings for large people.

ealth Facilities Man-
agement recently dis-
cussed these trends

with manufacturers of hospital
furniture. In this article, these
experts share their ideas on
both industry trends and inno-
vations in product design.

'Homey' touches
Manufacturers are incorpor-
ating aesthetics into their
designs to make their prod-
ucts look “homey.” The goal is
to combine functionality with
beauty. Given the realities of
the hospital environment,
however, this can be tricky.
Michael Zusman, CEO of
Kwalu, Atlanta, says that suc-

cessful health care facilities
incorporate a warm and invit-
ing atmosphere where patients
and guests can relax. In making
furniture selections, however,
facilities must take into account
the wear and tear and number
of guests using each space.

“A facility manager should
consider an integrated look
throughout waiting areas,
treatment rooms and corti-
dors,” he says. “Incorporating
color waves and collection
styles and determining
whether a facility is traditional
oT contemporary—or some-
where in between—goes a
long way toward establishing
a facility’s overall look and
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experience, making it feel
more like home.”

According to Lauri Waidner,
director of marketing for
Champion Manufacturing Inc.,
Elkhart, Ind., updated designs
can help take the edge off the
clinical look of hospital furni-
ture. So the company regular-
ly reviews its recliners.

“If we find more aesthetical-
ly pleasing components that
can support the clinical pur-
pose of the chair without com-
promising function or per-
formance, we will use them,”
she notes. The company also
strives to balance price point
with aesthetics. “We can make
a fabulous ‘designer’ chair that

no one can afford. So it's a
matter of balancing priorities
with patient and staff safety
our highest priority.”

Nurture by Steelcase, Grand
Rapids, Mich., strives to design
products that have strong aes-
thetic appeal and a design that
puts people at ease and makes
them think less about the envi-
ronment they're in. “When
facility managers tell designers
or architects they want a
‘homey’ environment, they
really mean they want an envi-
ronment that supports the heal-
ing process,” says Phyllis Goetz,
vice president of sales. “They
want the same feeling of com-
fort they would have at home.”

Family friendly

Furniture manufacturers also
are incorporating family-friend-
ly features into their products.
The goal is to make families
comfortable when they stay all
day or overnight. This consid-
eration is especially important
when furnishing patient rooms.

“Again, it's all about the
patient experience,” Champi-
on's Waidner says. “Our line of
overnighter/sleeper chairs are
a perfect addition where an
overnight stay of a loved one
is welcome.”

Kwalu sleepers accommo-
date hospital guests and pa-
tients. Featuring plush cush-
ions and easy pullout mecha-

Biofit Engineered Products

“It’s a matter of balancing
priorities with SAFETY,
our highest priority.”

nisms, they are designed for
tight-fitting spaces. They com-
bine the comfort of an easy
chair with the pullout func-
tionality of a sleeper sofa. Any
sleeper can be folded up as a
guest chair or opened for
overnight visits.

To promote a family-friend-
ly environment, Nurture by
Steelcase considers the pa-
tient, staff, and family and

friends, according to Goetz. “If
you don't consider and solve
issues for all three,” she says,
“you haven't built the right
health care space because all
three will be using that space.”

Keeping it clean

Ease of cleaning is another
important consideration, giv-
en the hospital environment
and preponderance of stains it

can inflict on furniture. In fact,
Ed Miles, director of health
care for GLOBALcare, Marlton,
NJ., says his company is get-
ting more requests for plastic
arm caps and metal frames to
accommodate rigorous clean-
ing demands.

“Design alternatives to
maintain sanitary conditions
include upholstery choices
that are easy to clean and help
prevent infiltration of moisture
and bacteria,” says Liz Swor-
den, director of marketing for
BioFit Engineered Products,
Bowling Green, Ohio. “Avail-
able furnishing options also
feature antimicrobial proper-
ties, moisture barriers and
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LOCK "EM UP These
lockers feature an antimi-
crobial finish that can be
cleaned with a mild soap.
Lyon Workspace Products

FOR MORE
INFORMATION

ROLLING ALONG The
Newberry bedside table
features optional casters,
which make it easy for
staff to move the table
from one room to another.
Northland Furniture Co.

»Champion Manufacturing
800-998-5018
www.championchair.com

MARKETPLACE

»BioFit Engineered Products
800-597-0246
www.biofit.com

»Nurture by Steelcase
800-342-8562
www.nurture.com

IT'S A ‘CHAMP’
This medical recliner
featuring swing-away
arms is available in a
standard or bariatric
size, with a choice of
either manual or pow-
er recline. Champion
Manufacturing Inc.

»GlobalCare
856-596-3390
www.thinkglobalcare.com

PULL UP A BED
Sleepers are designed

to accommodate hospi- »Kwalu

MARKETPLACE INTERIORS

seamless construction.”

Champion designs its
recliners with an “open con-
cept” that allows bodily fluids
to fall to the ground, which
facilitates cleanup and dis-
infection. A removable seat
(standard on all medical
recliners) is also helpful, and
when paired with a swing-
away arm, helps achieve
infection control.

“Improving a hospital expe-
rience for patients and em-
ployees starts by taking the
work out of cleaning and
maintenance and allotting it to
patient care,” says Kwalu's
Zusman. “Choosing furniture
and wall protection that
require little maintenance,
with the ability for instant
repairs, frees up administra-
tors and caregivers to do what
they do best—deliver superior
service to their patients.”

To that end, Kwalu designs
hospital furniture that requires
little maintenance and with-
stands harsh cleaning regi-
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mens, he notes. Finishes are
nonporous and will not stain;
they also are antimicrobial,
high-impact-, and scratch- and
water-resistant. Scouring pads
and buff cloths can be used to
remove nicks and scrapes.
“It's critical to balance in-

achieve sustainability and
good indoor air quality. Recy-
cling also is important as sup-
pliers strive to use materials
that can be recycled at the
end of a product's lifecycle.

“[Sustainability] has become
a big factor for health care

“It’s critical to balance
infection control
with SUSTAINABILITY.”

fection control with sustain-
ability,” adds Nurture by Steel-
case’s Goetz. “We try to use
materials that produce sur-
faces where infections cannot
breed, but do not make the
product nonsustainable.”
‘Green’ initiatives

Indeed, many environmental
friendly initiatives are being
incorporated into hospital fur-
niture design. The goal is to
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and in virtually all facilities
over recent years and will
continue to gain momentum,”
says BioFit's Sworden. “In fur-
niture design, sustainability
and indoor air quality of the
end-user environment are
focal points to ensure that fur-
nishings are not detrimental
to caregivers, patients and the
healing process.”

The trend is for hospital
purchasing departments to be

environmentally responsible
when deciding which prod-
ucts to acquire, adds Champi-
on's Lauri Waidner. “We
review the manufacturing
process to see what carbon
footprint the product leaves
behind. All things are consid-
ered—everything from energy
efficiencies and waste mini-
mization in the production
process to the off-gassing of
materials and finishes on the
final product that impact
indoor air quality.”

Nurture by Steelcase, which
uses sustainable materials in
its products, plans to be poly-
vinyl chloride-free by 2012.
“Unfortunately, sustainability
is still a charge that is in its
infancy, and the cost of mate-
rials can sometimes preclude
a hospital from being able to
do it,” Goetz says. “Our job is
to manufacture products that
are easy to clean, sustainable
and affordable for an average
health care facility.”

Janice Carlson, vice presi-

tal guests and patients.

Kwalu

dent of marketing and product
development for Nurture by
Steelcase, adds that health
care infection control will
always trump sustainability.
That's because the agents
needed to make sure they're
not transferring infection from
one source to another can
make developing those sus-
tainable products a challenge.
One example of green
design is offered by Lyon
Workspace Products, Mont-
gomery, Il1., which uses paints
that contain no volatile organ-
ic compounds (VOCs) in its
hospital lockers, thus provid-
ing healthy air quality for the
life of the product. “This is an
important improvement in
hospital facilities,” says Chris
Rudella, director of marketing.
“The antimicrobial, silver-
based compound is inorganic
and protects against mold,
bacteria and some facility-
born viruses.” As a result, the
lockers are easily cleaned
with a mild soap. No harsh

chemicals are required.

Another example is hospital
furniture manufactured by
Northland Furniture Co.,
Bend, Ore., which incorpo-
rates zero urea-formaldehyde
and low-VOC finishes, promot-
ing healthy indoor air quality,
says Mike Angus, director of
operations and general man-
ager. With an eye on the
indoor environment, the com-
pany uses water-based adhe-
sives for laminate application
and water-based wood glue on
all joints to ensure no odor or
VOC emissions. The UV finish
on plywood is 99 percent
solids, which nearly elimi-
nates off-gassing once the
finish is cured.

Back talk

Another trend is growth in the
area of ergonomics. “In the
health care arena, ergonomic
furnishings are more critical
than ever—from specialized
seating used in the operating
room to that used by patients

post-surgery, as today’s re-
covery regimens mandate
patients sit up sooner and for
longer periods of time,” says
BioFit's Sworden.

Ergonomic features also are
designed for hospital employ-
ees, allowing them to work
more efficiently and injury-free.

“You can look at ergonomics
in two ways—products that are
designed to support the way
people move; you also can
look at ergonomics from a
safety perspective—are we
keeping patients, their families
and the staff safe during their
time in a health care facility?”
notes Nurture by Steelcase’s
Goetz. “Our products are
designed based on observa-
tional research around the way
people work because our
expectation is that we're going
to build products that support
the work that people do, not
that they're going to have to
change their behaviors to
work with our products.”

Champion designs its hos-
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678-690-5600
www.kwalu.com

»Lyon Work Space Products
630-892-8941
www.lyonworkspace.com

»Northland Furniture Co.
800-497-7591
www.northlandfurniture.com

pital recliners to support the
ergonomic needs of both
patients and staff. For exam-
ple, the height of its recliner
allows staff to work without
extreme bending. The height
of the recliner’s arms makes it
easier for staff to start a
patient on an IV drip while it
gives the patient optimum
support under his or her arms.
In addition, the removable
seat and swing-open arm
design make cleaning and
maintenance easier.

Kwalu's Zusman says
usability is a key concern in
any health care environment.
For patients and caregivers
alike, access to resources,
space efficiency, and ergo-
nomic and supportive furnish-
ings can make the difference
between functional and im-
practical spaces. To improve
ergonomics in hospital envi-
ronments, the company man-
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ufactures chairs that feature
motion seat backs, full up-
holstery, and seat and arm
heights designed for easy
ingress and egress.
Accessible design must be
incorporated in furniture
designed specifically for
health care, adds Northland's
Angus. Furniture heights,
Americans with Disabilities
Act compliance, ease of use
and transportability all must
be considered when designing
and manufacturing furniture.

Big challenge
Bariatrics is another important
factor in hospital furniture
design. Considerations for this
patient segment continue to
rise. The goal is to meet the
needs of large patients in a
safe and respectful manner.
“Bariatrics is an important
element of furniture design,”
says GLOBALcare's Miles.

“Patients are getting bigger
and heavier. We are seeing
higher weight requirements.
In fact, 500-pound-weight-
capacity chairs are becoming
popular. Hospitals are even
asking for 750- or 1,000-
pound capacity.” Larger arms
are critical on bariatric seat-
ing, so that bariatric patients
can grab them to keep their
balance, Miles notes.

He says oversized chairs
should be available in public
areas such as lobbies and
waiting rooms as well as
examination rooms and other
patient areas.

“Many hospitals have a
room or two on each wing
specially designed for this
type of patient,” Miles adds.
“These rooms require larger
beds, tables, seating and lift-
ing equipment ... not to men-
tion specialty bathroom
design and fixtures. Larger

capacity recliners and patient
chairs for bariatric patient
rooms are a popular request.”
Champion’s Waidner notes
that furniture manufacturers
must meet the needs of large
patients in a safe and respect-
ful manner, while preventing
injuries to staff that assist
them. Bariatric patients are
often frail and need special
consideration during handling.
Waidner says there are also
practical considerations for
aging facilities with narrower
doorways. This results in an
ongoing battle between the
size of standard doorways in
facilities and the size of equip-
ment needed to treat bariatric-
sized patients, which posed a
design dilemma for Champi-
on. The solution: The compa-
ny designed its larger recliner
with swing-open arms to pass
through a standard size door
while maintaining a wider

27.5-inch seat.

Nurture by Steelcase’s Carl-
son says her company is see-
ing standard requests from
designers for 20 to 25 percent
of seating in bariatric offerings.
“More hospitals are requesting
a bigger seat—not bariatric.
They are requesting chairs
that will fit a larger person,
but not necessarily a person
that weighs over 300 pounds.
We have several lines that
offer two seat widths.”

“Unfortunately, there are no
bariatric standards right now,”
adds Nurture by Steelcase’s
Goetz. “We're working with
the industry to create stan-
dards to make sure that all
furniture manufacturers build
products that support large
people with dignity and
respect.” HFM

Neal Lorenzi is a freelance writer
based in Mundelein, III.
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