
To validate the lesson and quiz and receive the certificate of
completion with one-half contact hour of credit, detach and
complete the quiz and submittal form, then return both with
payment to: AHE Continuing Education, 155 N. Wacker Drive,
Suite 400, Chicago, IL 60606.

Post-lesson quiz for credit

Submittal form: Please print or type 
I have enclosed the scoring and administrative
fee of $15. (Please make checks payable to
AHE. Refunds cannot be provided.)

NAME 

FACILITY NAME

DAYTIME PHONE

E-MAIL ADDRESS

MAILING ADDRESS OR P.O. BOX:

CITY                                          STATE              ZIP

1. The Occupational Safety and Health Administration (OSHA) is regulated 
by which Code of Federal Regulation (CFR) number?

a. 29 b. 40 c. 49

2. According to a 2000 Chicago Tribune investigative report, what percentage 
of hospital cleaning staffs have been cut each year?

a. 0 to 5 percent c. 10 to 15 percent
b. 5 to 10 percent d. 15 to 20 percent

3. According to the article, HAIs is an abbreviation for:
a. Hospital-associated infections 
b. Health care-acquired infections 
c. Health care-attributed infections 
d. Health care-associated infections

4. According to an economist for the Centers for Disease Control and Prevention,
the low cost estimates of HAIs for inpatient hospital services is approximately
_____ to _____ billion?
a. $4.2 to $6.5 b. $4.5 to $6.8 c. $5.7 to $6.8

5. According to a 2000 Chicago Tribune investigative report, 
what was not a cause of hospital infections and deaths?

a. Unsanitary facilities c. Unwashed hands
b. Unsanitary floors d. Unsanitary equipment

6. Name three factors that are used by OSHA 29 CFR 1910.1030(d)(4)(i) 
to implement an appropriate written schedule:

a. _____________________________________________________________________

b. _____________________________________________________________________

c. _____________________________________________________________________

7. When does the author suggest is the correct time to make the case 
for proper time allotments?

a. _____________________________________________________________________

8. According to OSHA 29 CFR 1910.1030, who “shall ensure that the worksite 
is maintained in a clean and sanitary condition?”

a. _____________________________________________________________________

9. List three examples of environmental services (ES) productivity numbers:

a. _____________________________________________________________________

b. _____________________________________________________________________

c. _____________________________________________________________________

10. Who should be among the ES manager’s closest collaborators?

a. _____________________________________________________________________

» How to earn
CPE credits

This self-study series is presented by the
Association for the Healthcare Environ-

ment (AHE) of the American Hospital Associa-
tion for the purpose of its members earning

continuing profes-
sional education
(CPE) credit. 
AHE’s mission is
to lead, represent
and serve its mem-
bers by promoting
excellence, best

practices, innovation and leadership through
advocacy, education and certification.
CPE credits may be used toward mainte-

nance of the Certified Healthcare Environmental
Services Professional (CHESP) certification and
to validate and document in-service training for
staff personnel files. One-half contact hour is
awarded by AHE for this and other offerings.
Participants may have up to two attempts to
attain a passing score of 70 percent on the
post-lesson quiz. In accordance with CHESP
requirements, those renewing certification must
earn 45 contact hours of continuing education
in a three-year period.
Participants must read the self-study lesson

in this issue of Health Facilities Management
and complete the post-lesson quiz. The quiz
should be graded by the supervisor, validated,
retained and filed by both parties along with the
certificate of completion received by AHE. �
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